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VANTAGE WEST HIRES MARK PAPOCCIA AS VICE PRESIDENT, BUSINESS BANKING

TUCSON, Arizona (October 22, 2020) — Vantage West Credit Union is pleased to welcome Mark Papoccia as
their new Vice President, Business Banking. In his new role, Papoccia is responsible for oversight of the Credit
Union’s Business Banking division. This includes managing the commercial real estate and business banking
needs of current and potential Business Members and providing leadership for the Business Banking team.

Papoccia brings to Vantage West more than 32 years in the financial services arena. His wealth of experience
includes having led Business Banking and Middle Market sales teams in addition to creating and managing

centralized underwriting/portfolio units.

In his previous role as Head of Strategy & Segmentation — Commercial Banking for BMO Harris Bank,
Papoccia was responsible for defining the customer experience through strategy creation and execution,
segmentation, sales effectiveness, reporting, and transformation projects.

Mark graduated from Southern lllinois University in Carbondale, lllinois with a double major in Finance and
Marketing. He earned his Master of Business Administration in Financial Services from Dalhousie University.
He has volunteered on several economic, nonprofit, and business development boards, and served as an
adjunct business professor.

The alignment of Papoccia’s expertise and knowledge will enable Vantage West to serve the best interests of
the Credit Union’s Business Member-Owners.

About Vantage West Credit Union

Vantage West is the largest Credit Union in southern Arizona. It was established in 1955 to serve airmen at Davis-Monthan Air Force Base. Since then
the Credit Union has expanded to serve Members in Pima, Pinal, Maricopa, and Cochise counties. Vantage West offers consumer and business banking
services, and is Federally Insured by NCUA. Vantage West is an Equal Opportunity Lender NMLS # 485751. www.VantageWest.org
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