
 
 

Online Banking Loan Payment Terms & Conditions 
 
Problems / Questions? 
 
If you have any questions or would like to speak with a Member Information Specialist, please 
contact us at 800‐888‐7882 (toll free), 520‐298‐7882 (Tucson), or 520‐582‐1300 (Casa Grande) 
during standard business hours of 8am – 6pm Monday‐Friday and Saturday, 9am – 1pm. 
 
Check Transaction  
  
By submitting payment information, you are authorizing Vantage West Credit Union to reproduce 
this item as an ACH transaction for deposit. A transaction that is returned to Vantage West Credit 
Union for any reason may be subject to a return item fee by Vantage West Credit Union. An ACH 
transaction will be produced utilizing the information from this form you are submitting. You also 
authorize subsequent attempts to clear this transaction if the original is dishonored or returned for 
any reason.  
  
Payments processed before 6:00PM PST Monday-Friday will be applied to your loan on the same 
business day. Payment requests received after 6:00 PM PST will be processed the following 
business day. Every day is a business day except Saturdays, Sundays, and federal holidays.  
 
First Mortgage loan payments will not post same business day. First mortgage loan payments will 
post the next business day. 
 
Payments attempted on restricted loans and/or loans in default may be subject to cancellation 
including any future scheduled payments. 
 
Please print a copy of this page for your records.  
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